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NCAH PORTAL news for CVB

Changes are coming
A new version of the NCAH Portal will be deployed on the evening of Wednesday, June 28.
The system will be unavailable from approximately 10pm —12am.

There are not many changes in this version, but a few of them may catch you off guard if
you're not aware of them. Be sure to look at the list below and check out any associated
User Guides so you know what to expect on Thursday morning.

NCAH Portal changes made in version 1.2.0

. The Submission History has been moved out of Account Details.
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In the CVB Search section of Submission History, fields have been added for Product Code, Serial Number and Last Action Date.

. You will now see the Product Code on your daily portal emails.
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You can now attach multiple documents in the MISC, Letter area of the 2008 module of the portal.

Updated User Guides

READ 1. User Guide #3 - Submission History (CVB) and Account Details (previously titled “How to Use
Account Details”)

—H_[S 2. User Guide #5 - General Guide for Submission of Veterinary Biologics Production and Test Report

‘ Important Reminder
Items MUST be retrieved from the NCAH Portal and saved within 60 calendar days after

6“‘( \ OFS + completion of the Mail Log Item. The NCAH Portal is designed to be a transmission tool, not a

retention tool. This is a security feature in place to protect your confidential business information.

Contact CVB Program and Information Management and Security

(PIMS) at:



mailto:CVB.PIMS@aphis.usda.gov?subject=NCAH%20Portal
https://www.aphis.usda.gov/animal_health/vet_biologics/publications/3-SubmissionHistoryAcctDetails.pdf
https://www.aphis.usda.gov/animal_health/vet_biologics/publications/5-ProdAndTestReport.pdf

